Travel Information

ABTA Information

Team Tours Direct Ltd is a Member of ABTA. ABTA and ABTA Members help
holidaymakers to get the most from their travel and assist when things don’t go according to
plan. We are obliged to maintain a high standard of service to you by ABTA’s Code of
Conduct. For more information on ABTA, the Code of Conduct and the arbitration scheme
available to you if you have a complaint, contact ABTA, 30 Park Street, LondonSE1 9EQ), tel
020 3117 0581. www.abta.com

Passport and Visa Requirements

United Kingdom

Entry requirements for Americans: US travellers must hold a valid passport; a visa is not
required. UK Immigration officials will decide on length of stay up to six months depending
on reason for travel.

Entry requirements for Canadians: Canadian nationals must hold a valid passport; a visa is
not required. UK Immigration officials will decide on length of stay up to six months
depending on reason for travel.

Entry requirements for Australians: Australian nationals must hold a valid passport; a visa
is not required. UK Immigration officials will decide on length of stay up to six months
depending on reason for travel.

Entry requirements for South Africans: South Africans require a valid passport and. from
March 2009, a visa is required. The visiting visa will cost £65 while a transit visa will cost
£45. UK Immigration officials will decide on length of stay up to six months depending on
reason for travel. South Africans may no longer travel to the UK on a temporary passport.

Entry requirements for New Zealanders: New Zealand nationals must hold a valid
passport, but no visa is required. UK Immigration officials will decide on length of stay up to
six months depending on reason for travel.

Entry requirements for Irish nationals: Irish nationals do not require a visa or a passport to
enter the UK, but if travelling from a country other than Ireland, the Channel Islands, or the
Isle of Man, then a passport is required.

Passport/Visa Note: If a visa is not required, travellers should hold a return or onward ticket,

or proof of funds for the duration of stay. Passports must be valid for the period of intended
stay in the UK; nationals of the EU require a passport valid on arrival.

Republic of Ireland

Entry requirements for UK nationals: British citizens travelling from Great Britain to
Ireland only require proof of nationality. Otherwise British travellers coming from another
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country require a passport. No visa is required if the passport is endorsed British Citizen,
British National (Overseas) or British Overseas Territories Citizen. In all other cases, a visa is
required.

France

Entry requirements for UK nationals: British nationals must have a passport. A visa is not
required for endorsed British Citizen passport holders. Visa exemption is for three months for
passports endorsed British National (Overseas), British Overseas Territories Citizen and
British Subject with the right of abode in UK.

Passport/Visa Note: Visitors, other than EEA state members, are advised to hold a return or
onward ticket, documents for next destination and proof of financial means. The borderless
region known as the Schengen area includes the following countries: Austria, Belgium,
Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland,
Italy, Latvia, Lithuania, Luxembourg, Malta, The Netherlands, Norway, Poland, Portugal,
Slovakia, Slovenia, Spain and Sweden. All these countries issue a standard Schengen visa
that has a multiple entry option that allows the holder to travel freely within the borders of all.

Health Requirements

UK

There are no specific health risks associated with travel to the UK and food and water can be
considered safe. The British National Health Service is excellent; emergency treatment is free
to visitors, but charges are made for routine medical care. A number of countries have
reciprocal health agreements with the UK including Australia, New Zealand and EU
countries. Visitors from other countries (including Canada, South Africa and the US) are
advised to take out good medical insurance.

Ireland

There are no special health requirements for visitors to Ireland. Health insurance is advisable
unless from the UK or other EU countries, most of which have reciprocal agreements with
Ireland. A European Health Insurance Card (EHIC) should be obtained before departing for
travel to Ireland. Medical facilities are good, and payment for treatment is usually required in
cash.

France

French hospitals and health facilities are first class. British, and visitors from other EU
countries, are entitled to heavily discounted medical treatment and medicines on presentation
of a European Health Insurance Card (EHIC). Otherwise doctors and hospitals often expect
immediate cash payment for health services. Medical insurance is advised. Pharmacies will
provide some first aid, but charge for it. Rabies also occurs occasionally. In February 2006,
France confirmed its first cases of bird flu; all affected birds have been culled and
precautionary measures taken. The risk is low for travellers, but close contact with domestic,
wild and caged birds should be avoided, and all poultry and egg dishes well cooked.



Foreign and Commonwealth Office Travel Advice

The foreign and commonwealth office provides up-to-date travel information to help British
travellers make informed decisions about travelling abroad. You are advised to visit
www.fco.gov.uk/knowbeforeyougo for more information.

Travel Insurance

Teams are advised to take out group travel insurance before they travel.
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